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    Koolunga Primary School Grievance Procedures.

‘High Quality Education in the Local Community’

  At Koolunga Primary School all staff are committed to positive relationships to achieve successful outcomes.

  If necessary please use the flow chart below to successfully resolve your concerns. All concerns will be treated with confidentiality and  integrity. 
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If a student has concerns with another student.





Parent Concerns with a staff member





Concerns with a Policy.





Parent Concerns with the Principal.





Arrange a negotiated time and speak to the person





Arrange a negotiated time and speak to the Governing Council Chairperson





Speak to the person and tell them how you are feeling.


Take a STAND !!





Arrange a negotiated time and speak to the person








Speak to the teacher





If not resolved please ring the Education office to express your concern.


Ph; 88280513








If not resolved arrange a negotiated time and speak to the principal.








Arrange a negotiated time and speak with the principal. time and speak with the Principal.





If not resolved the student should speak to their teacher / parents. If still no resolution parents should organise a parent meeting with the appropriate staff member.








The principal in consultation with staff and Governing Council will review policy and keep appropriate persons informed








If not resolved please ring the regional office to express your concern.


Ph; 88280514








